
I M P O R T A N T S A F E T Y  I N F O R M A T I O N

White-Rodgers, in cooperation with the U.S. 
Consumer Product Safety Commission, is 
replacing certain liquid propane (LP) gas and 
convertible gas water heater temperature 
controls manufactured between October 2002 
and July 2003. These gas water heater controls 
may gradually open instead of snapping open to 
full flow. 
This can cause soot to form and build up in 
the water heater burner, presenting a 
potential fire hazard. 

The temperature control resembles a small 
metal box located above the access panel door 
of the gas water heater. A white label with red 
lettering, located on the right side of the 
control, contains the model number. 

37C55U 658 37C72U 547 
37C57U 602 37C72U 548 
37C72U 520 37C72U 676 
37C72U 546 

If your control contains one of the above 
referenced model numbers, look for the 4-digit 
date code stamped in the metal, below the label. 
Controls with date codes 0240 through 0329 
are eligible for a free replacement. See 
reverse side of card for a list of potentially 
affected water heater brands and serial number 
information along with a sketch showing where 
the control is located. 

Consumers - can call toll free 

800-633-6709

or register on line at: 

https://climate.emerson.com/lpwaterheater-recall

to arrange for a qualified service technician to 

replace t_he affected temperature control free of 

charge. For replacement purposes, please have 

the complete model number and date code. 

Distributors / Installers - Please check any LP 

and mobile home water heaters in your 

inventory against the list on the back of this 

brochure. 

Any listed brand of water heater should be 

inspected to determine if the water heater has 

an affected control 

If you have eligible units, please call 

800-633-6709 for assistance. For replacement 

purposes, please have the complete temperature 

control model numbers, date codes, and 

quantities at the time of the call.

Our program will pay qualified installers $80 
per field temperature .control replacement and 
$40 for current inventory replacement. 
If you would like to participate as a referred 
installer please call 800-633-6709. 

https://p1-auth.climate.emerson.com/documents/lp-water-heater-recall-en-us-8486248.pdf


Affected AO Smith brand LP and mobile home gas 
water heaters have serial numbers that begin with 

M K02 G K02 VK02 AK02 

M L02 G L02 VL02 AL02 

MM 02 GM 02 VM 02 AM 02 

M A03 G A03 VA03 AA03 

MB 03 GB 03 VB 03 AB 03 

M C03 G C 03 vc 03 AC 03 

M D03 GD 03 VD 03 AD 03 

ME 03 GE 03 VE03 A E 03 

M F03 G F03 V F03 AF03 

MG 03 G G 03 VG 03 AG 03 

M H 03 G H 03 V H 03 AH 03 

M J03 GJ03 VJ03 AJ03 

Affected Apollo, Crosley, Energysense, Freedom, 
Kenmore, Maytag, Mission, Myers, Intertherm, 
Penfield, President, Reliance, Sentry or State brands 
of LP and mobile home water heaters have serial 
numbers that begin with: 

A03 B03 DO 3 

E O 3 F03 HO 3 

J03 K03 MO 3 

IMPORTANT 

SAFETY 

NOTICE 

REGARDING 

LP GAS AND 

CONVERTIBLE GAS 

WATER HEATER 

CONTROLS 




